
Questions Answers
Coronavirus Business Interruption Loan Scheme (CBILS)

When will Business Interruption loans be repayable? Finance terms are up to six years for term loans and 
asset finance facilities. For overdrafts and invoice 
finance facilities, terms will be up to three years.

Are the banks allowed to seek security or PGs or do they 
have to rely solely on the government guarantee and 
take the normal credit risk on 20% of the loan?

Banks are still likely to seek PGs as well as other 
security available from the business. The business is 
still on the hook for the full amount.

How long will it take to receive a business interruption 
loan?

This is still unknown. We are hoping that access will 
be made as easy as possible. Our aim is to assist where 
possible to expedite this process.

My business already holds a significant bank loan. 
Will this have any impact on obtaining a business 
interruption loan? 

Banks will consider all usual circumstances when 
deciding on whether to provide a loan. Therefore it is 
likely to have an impact.

Coronavirus Job Retention Scheme

The government has announced that companies can 
claim back up to 80% of staff salary costs. Now how will 
this work; will this be capped per employee? I’ve heard 
the cap will be £2,500 per employee.

Yes – the claim per employee rather than the firm’s 
total salary costs.

Can an employee request a furlough themselves?  In theory they can but an employer would have to 
support it because the employer needs to make an 
application to HMRC.

Is there a minimum of seniority that an employee has 
to have in order to be eligible for paid furloughed? 
(minimum working time in the company or minimum 
working time in previous/others companies?

We are not aware of any requirements regarding 
seniority. From the information supplied so far, it can 
apply to anyone in the organisation subject to the cap 
of £2,500 per month.

Is there a minimum time that the employee need to be 
on this granted leave of absence? (1 month? less? more?)

Not that we are aware.

How does the procedure work? Does the employee need 
to do anything? How does it work in regards to taxes?

At present our understanding is that the employee 
has to agree to being furloughed. The rest is for 
the employer to handle. Presumably it will be taxed 
through PAYE.

Does the employee need to be physically in the UK 
during this granted leave?

This has not yet been announced.

Is there any obligation that the employee will go back 
to employment after being furloughed or can they be 
dismissed?

This has not yet been announced.

What documentation is required to prove an employee 
has been furloughed?

Not yet announced. Our advice is for an employee to 
sign a special document agreeing to be furloughed.
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Questions Answers
Coronavirus Job Retention Scheme (continued)

Does the furloughed employee have to retain their job 
and return to work following the furloughed period?

This has not yet been announced. 

What happens if an employer goes bust while taking 
advantage of the job retention scheme?

This has not yet been announced.

Does this only include UK employees or can we include 
international employees?

Our understanding is that it is any employee who is 
paid through PAYE.

How long will the job retention scheme last for?  Initially for 3 months.

Can we choose who we top up salary for or if we do it for 
one do we have to do it for all who are laid off?

We are unsure, however you would need to avoid any 
discriminatory issues.

Can you furlough all staff members in your team? Yes.

I have two new hires starting next month. Can I furlough 
them the day they start?

Our understanding is that they had to be on payroll 
in February. We are waiting for this to be confirmed.

If the furlough is per employment contracts does it only 
come into effect after the employees notice is paid? Or 
can it be implemented immediately?

Once the employee has signed to agree, it can start.  
There is no need to give notice.

Are furloughed employees forbidden from helping out 
with occasional matters voluntarily?

No details on this have been announced.

Other

We know who the struggling sectors are (leisure, 
hospitality, travel etc.). Which sectors are showing that 
they have growth opportunities in all this? 

Home delivery services are expected to thrive! 
We hope that many of our tech clients won’t see 
considerable downturns. We also think that many 
businesses will see this as an opportunity – either to 
diversify, pivot or acquire struggling brands.

If we have cash in the bank right now, do we continue 
to pay monthly PAYE/NIC as usual, or can we defer 
payments?

Given the support on offer, it would be sensible to look 
to defer payments, which should be done by ringing 
HMRC to register this with them (via the Time to 
Pay Coronavirus helpline 0800 0159 559) rather 
than simply not making the payment .

Are you involved with any deals that have exchanged 
but not yet completed, and have there been any trends 
emerging from this interim period e.g. analysing MAC 
clauses closely or seeking to re-negotiate terms?

Yes – we have a number of deals on hold. It is difficult to 
identify trends but our feedback is that these deals can 
be completed when some certainty is restored.

Any predictions on how long the Treasury will keep 
funding salary shortfalls? If we’re looking at minimum 12 
weeks of social distancing, the impact on the economy 
and businesses will run into the trillions. It seems 
unlikely/unsustainable for the government to fund all 
the holes forever.

At the moment the government position is that they 
‘will do whatever is required’. There is no plan in regards 
to a time limit – however a rethink may be needed if 
circumstances continue.
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